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from the dean

The door is locked. One of the assistants lets us in.  
There’s a seating area around the fireplace and a table and chairs in the corner.  
A bookshelf is filled with books that are not read. The aquarium bubbles, and a 
cat comes to investigate the visitors. We go around the corner to the television 
room where usually we find her sleeping in a chair. Often she recognizes me, 
although confusing me with her brother. 

Dementia claimed my mother relatively late in life. Now 96, she kept good 
health for the most part until a couple years ago. Today, as with many of our 
older citizens, her care takes a team of primary care physicians, specialists, health 
care aides, dieticians, pharmacists, social workers, geriatricians — even volunteers. 
Only by these professionals working together can the complicated care of our 
oldest patients be delivered effectively and efficiently; indeed, it is the model of 
care for all patients. Only through sufficient numbers of physicians and caregiv-
ers, and a health care system reformed to encourage team-based medicine, can 
we ensure such comprehensive, coordinated clinical services for our parents, for 
ourselves, for our children.

Those who look after my mother provide physical comfort, nutrition, and try 
to allay her fears and patiently address her questions. The person she was is not 
who they know, yet they provide for her, along with the dozens of others who 
are in their charge. To them, I am thankful; for my mother, now, this is all I wish.

Sincerely,

James O. Woolliscroft, M.D. (Residency 1980)
Dean, U-M Medical School
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